
 
 
 
 

 

 
 
 
 

Patient Handbook 

 

 
A guide for patients and families 

 
 REV 4-2021O-P



Page 2 of 36

INDEX
Admission Process
Advance Directives
Ask Questions
Assisting in Your Care
Blood Transfusion
Blood Transfusion, Risks and Side Effects
Case Management
CIHQ Accreditation
Dietary
Dietary, Cafeteria
Discharge
Ethics Policy
FAQ’s CDC
Fall Safety
Financial Assistance
Fire Safety
Flowers
Hand washing
Hospital Ownership
Identify Healthcare Team Members
Identify You
Important Numbers
Infection Control
Mail
Medications
Mission
Multidrug Resistant Organisms (MDROs)
Notes Page
Pain
Pain Control
Parking
Pastoral Care
Patient Care Conferences
Patient Education
Patient Safety
Patient Experience
Patient’s Responsibilities
Patient’s Rights Statement
Personal Items/Valuables
Physician Coverage
Privacy Practices
Rapid Response Team (RRT)
Restraints
Restraints, Why Used
Smoking/Tobacco Policy
Speak Up
Talk With Member Of Your Healthcare Team
Vaccines
Visitation

4
6
7
6

8 - 9
9

10
3

10
10

8
10

28 - 35
14
27
10
10
11
17

7
3

11
3

12
8
3

11 - 12
36
12

12 - 13
13
13

8
14
14
16
26
23

4
17

24 - 25
14 - 15

15
16
17

6
7

17
5



Page 3 of 32 

Welcome

Center for
Improvement in
Healthcare
Quality
Misson The mission of Carolinas ContinueCARE Hospital 

at Pineville is to provide exceptional care, utilizing
a multidisciplinary team approach, to medically 
complex patients, their families and our customers.

A Message
from the CEO:

On behalf of our employees and medical staff, I
would like to welcome you to Carolinas 
ContinueCARE Hospital at Pineville. Although you
may be a patient, we consider you and your
family our guests. Our staff of dedicated
professionals is ready to provide for your medical
needs as well as your physical and emotional
comfort. It is our goal to make your stay as
pleasant and beneficial as possible.

This booklet contains important information about
your rights as a patient, our facility, and our
services. Please do not hesitate to contact us if you
have any questions, or if there is anything we can
do to make your stay more comfortable.

Important Telephone Numbers:
Chief Executive Officer
Human Resource Manager
Chief Nursing Officer
Director of Quality Management
Nurse’s Station

704 – 667 – 8060 
704 – 667 – 8058 
704 – 667 – 8440 
704 – 667 – 8341 
704 – 667 – 8300

CIHQ is a CMS approved deeming authority for acute 
care hospitals.  Our accreditation program is designed 
to assure that hospitals comply with the Medicare 
Conditions of Participation and improve the quality of 
care, treatment and service to their communities.

Welcome to Carolinas ContinueCARE Hospital
at Pineville. Our dedicated Team of healthcare
providers has been awaiting your arrival. Your
health and well-being are our primary concerns,
and we want to make your stay as comfortable as 
possible. 
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Admission
Process

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Personal Items
/ Valuables

Admissions to Carolinas ContinueCARE Hospital 
at Pineville are accepted upon referral from a
physician. All patients are admitted without regard
to race, color, creed, religion, national origin,
disability, age, sex, or payment classification.

 
When you arrive, we will strive to make you and
your family comfortable. You will receive an
orientation to your room and the hospital. Your
nurse will conduct an interview and ask questions
regarding your medical history and medications that
you are currently taking. Try to answer all
questions accurately. This information is essential
for your medical record and plan of care.

 
Telephone service is automatically provided for all
patients. There is no charge for local calls. If you
need assistance, please contact your nurse or
patient care technician.

 
A television is available in your room at no charge.
If you require assistance with the TV, please
contact any of our healthcare members.

 
If you have special needs based on your culture,
religion, or spiritual beliefs, please notify any
member of our staff. We will make every effort to
meet your needs. Interpreters are available for
those patients who do not speak English.

 

Carolinas ContinueCARE Hospital at Pineville does
not assume responsibility for loss of personal
items, including clothing, lost or damaged
dentures, eyeglasses, or hearing aids. Any
unnecessary items should be left at home. Please
send jewelry, credit cards, keys, medications, and
other valuables home with a family member.
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Recordings and 
Photographs of 
Patients, Staff 
and Visitors

In all circumstances, Carolinas ContinueCARE Hospitals 
(CCH) protects the rights, privacy, and confidentiality 
of its patients and abides by N.C. Gen. Stat. Ann. § 
15A-287 law. This law governs individuals’ right to be 
Recorded or photographed, which explicitly states 
the person being recorded must grant permission.   

A. Recordings and Photographs of Patients: CCH 
staff members will only photograph patients with 
consent from the patient or patient’s representative.

B. Recordings of Staff: CCH staff members should only 
be Recorded with the permission of the staff member being 
Recorded. All CCH staff members have the right to refuse 
to be Recorded, regardless of whether the Recording 
is being done by a patient or a patient representative.

C. Recordings of Visitors: Visitors to CCH 
facilities have the right to refuse to be Recorded, 
regardless of whether the Recording is being 
done by a patient, a patient representative, media, 
CCH representatives, or other individuals/entity.

Our patients have the right to receive visitors whom she 
or he designates, including but not limited to, a spouse, 
a domestic partner, another family member, or a friend. 
Patient visitation is only restricted when the visitor’s
presence infringes on others’ rights, safety, is medically 
or therapeutically contraindicated for the patient, or the 
patient has withdrawn or denied such consent at any time. 

In an effort to avoid interrupting patient care, we ask 
that the family identify one spokesperson who will 
obtain updated information regarding the patient’s 
condition. We ask that calls for updates on the 
patients’ health be limited during the change of shift 
reporting from 6:30-7:30 morning and evening. In order to 
provide a safe environment, we ask you to please 
limit visitors to two at a time. Please feel free to use 
the family lounge located on the 3rd floor for additional 
comfort. Children under the age of 12 are allowed to 
visit but discouraged due to the severity of illness of our 
patients. However, visitation may be adjusted to meet 
the needs of the patient/family/clinical staff. Overnight 
lodging is permitted, but we ask that it is limited to 1 visitor 
only. We partner with Hospitality House of Charlotte, and 
they will gladly provide shelter to out-of-town families. 
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Visitation

Advance
Directives

Advance Directives are instructions given by
individuals specifying what actions should be taken
for their health in the event that they are no longer
able to make decisions due to illness or incapacity.
There are several different types of Advance
Directives including Durable Power of Attorney for
Healthcare and a Living Will.

A Durable Power of Attorney for Healthcare enables
a person (the “principal”) to name another individual
as their agent (an “attorney in fact” or “health care
agent”) to make health-care decisions for them if
they become incapable of making their own
decisions or if they want someone else to make
those decisions for them now even though they are
still capable.

A Living Will is a separate declaration which
identifies the care you shall receive should you
become terminally ill or injured, or if you become
permanently unconscious.

If you have an advanced directive, it is necessary

Visiting hours are from 8:00am and 8:00pm. In an effort 
to avoid interrupting patient care, we ask that the family 
identify one spokesperson who will obtain updated 
information regarding the patient’s condition. We ask 
that calls for updates on the patients’ condition be 
limited during the change of shift reporting from 
6:30-7:30 morning and evening. In order to provide a 
safe environment, we ask you to please limit visitors to 
two at a time. Please feel free to use the family lounge 
located on the 3rd floor for additional comfort. Children 
under the age of 12 are allowed to visit, but discouraged 
due to the severity of illness of our patients. However, 
visitation may be adjusted to meet the needs of the 
patient/family/clinical staff. Overnight lodging is 
permitted, but we ask that it is limited to 1 visitor only. 
We partner with Hospitality House of Charlotte, and 
they will gladly provide shelter to out-of-town families. 
However, leadership can restrict the visitors prescence 
if it infringes on others rights safety and is medically 
contraindicated. For example during flu season or for a 
epidemic situation.
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Assisting in
Your Care

 
 
 
What is
“Speak Up”?

that you provide a copy to the nurse to place in your
medical record. If you do not have an advance
directive, we will use this opportunity to provide you
with the information about preparing one if you so
desire.
Carolinas ContinueCARE Hospital at Pineville urges
patients to take a role in preventing healthcare
errors by becoming active, involved and informed
participants. Carolinas ContinueCARE Hospital at 
Pineville has adopted “Speak Up Initiatives”.

Speak Up encourages patients to:
 
Speak up if you have questions or concerns, and if
you don’t understand, ask again. It’s your body and
you have a right to know.

 

Pay attention to the care you are receiving. Make
sure you’re getting the right treatments and
medications by the right health care professionals.
Don’t assume anything.

 

Educate yourself about your diagnosis, the medical
tests you are undergoing, and your treatment plan.

 

Ask a trusted family member or friend to be your
advocate.

 

Know what medications you take and why you take
them. Medication errors are the most common
healthcare mistakes.

 

Use a hospital, clinic, surgery center, or other type
of health care organization that has undergone a
rigorous on-site evaluation against established
state-of-the-art quality and safety standards, such
as that provided by The Joint Commission.

Participate in all decisions about your treatment.
You are the center of the healthcare team.



Page 6 of 32 

 

 
 
 
 
Assisting in
Your Care

 
 
 
What is
“Speak Up”?

that you provide a copy to the nurse to place in your
medical record. If you do not have an advance
directive, we will use this opportunity to provide you
with the information about preparing one if you so
desire.
Carolinas ContinueCARE Hospital at Pineville urges
patients to take a role in preventing healthcare
errors by becoming active, involved and informed
participants. Carolinas ContinueCARE Hospital at 
Pineville has adopted “Speak Up Initiatives”.

Speak Up encourages patients to:
 
Speak up if you have questions or concerns, and if
you don’t understand, ask again. It’s your body and
you have a right to know.

 

Pay attention to the care you are receiving. Make
sure you’re getting the right treatments and
medications by the right health care professionals.
Don’t assume anything.

 

Educate yourself about your diagnosis, the medical
tests you are undergoing, and your treatment plan.

 

Ask a trusted family member or friend to be your
advocate.

 

Know what medications you take and why you take
them. Medication errors are the most common
healthcare mistakes.

 

Use a hospital, clinic, surgery center, or other type
of health care organization that has undergone a
rigorous on-site evaluation against established
state-of-the-art quality and safety standards, such
as that provided by The Joint Commission.

Participate in all decisions about your treatment.
You are the center of the healthcare team.

Page 7 of 36

Page 7 of 32 

Ask Questions Consider bringing a family member, friend, or
caregiver with you during admission. They not only
may make you feel more comfortable, but can also
remind you of questions to ask, as well as
remember any instructions you may receive. Feel
free to ask as many questions as necessary to
understand and participate in your care. 

Talk with
Members of
Your Healthcare
Team

How to Identify the
Members of Your
Healthcare Team?

Your healthcare team includes physicians, nurses,
respiratory therapists, patient care technicians,
pharmacists, case managers, and others. Each
person on your team plays an active role in your
care. Feel free to ask them questions about your
care, as well as expressing your values and
preferences. Be involved!
Each member of your healthcare team wears name
badges to identify who they are and their job title.

Identify Yourself In order to safeguard your care, every member of
our team will check your name band before any
treatment, service, test, or medication is provided.

Medications It is important to notify your nurse of all medications
that you are currently taking. This also includes any
over the counter medications and any nutritional
supplements such as vitamins, minerals, or herbs.
Inform your nurse of any drug allergies.
During your hospital stay, you may be prescribed
different medications. It is important that you
understand what these medications are and why
you are taking them. You should also know what
they look like, their dosages, what times you are to
take them, and their potential side effects. Ask
questions about your medications if they are
unfamiliar to you.

Patient Care
Conferences

At Carolinas ContinueCARE Hospital at Pineville,
every person on your healthcare team plays an
active role in your care. We conduct weekly
patient care conferences where all members of the
team are available at the same time to discuss your
progress and answer any questions that you may
have. We strongly encourage you and your family to
participate.
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Discharge Once you leave the hospital, you may be taking new
medications. A complete list of your medications will be
provided to you. It is important to understand the
names, amounts, frequency, and side effects of all
your medications. Speak with your physician or nurse
if you have any questions. In addition, you may want to
discard your old medications to reduce your risk of
taking the wrong one or the wrong dose. Also on
discharge, you will be given a list of instructions to
follow. Make sure all the information is understandable
to you and/or your caregiver.

Blood
Transfusion

In the course of your treatment at Carolinas 
ContinueCARE Hospital at Pineville, your physician
may decide that it is appropriate to administer a
transfusion of blood or blood products.

What is a Blood
Transfusion?

Blood can be processed into many different
components including red blood cells, platelets, and
plasma.
Red blood cells carry oxygen from the lungs to the
body. Having too few of these cells causes a
condition called anemia and may result in difficulty
breathing, weakness, fatigue, and poor wound
healing.
Platelets help to stop bleeding. Too few platelets
may result in uncontrolled bleeding.
Plasma is the fluid in which the red blood cells and
many important proteins flow. Low plasma levels
may result in decreased blood pressure or problems
with blood clotting.

Why Would a
Blood
Transfusion Be
Necessary?

Every medical condition is different, and your
physician will determine if a transfusion is
necessary based upon your particular needs.
Some common reasons for transfusions include:

• Extreme blood and fluid loss due to injury,
surgery, or disease

• Severe anemia, including sickle cell anemia
• Bleeding disorders, such as hemophilia
• Immunodeficiency
• Leukemia
• Autoimmune disease or disorders of the

spleen resulting in destruction of blood cells
or bone marrow
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Is it Safe to Get
Blood?

Carolinas ContinueCARE Hospital at Pineville 
obtains its blood and blood components from 
Community Blood Center of the Carolinas and its’ 
partners.  Every donor undergoes a health 
screening prior to giving blood and if problems are
identified, the donor will not be accepted. All
blood undergoes further testing for blood type
and certain infections such as hepatitis, AIDS, and
syphilis.

What are the
Possible
Risks and
Side Effects
of a Blood
Transfusion?

The majority of side effects associated with blood
transfusions are mild and easily managed. These
may include increase in body temperature (fever),
chills, nausea, vomiting, headache, and shortness
of breath. Rarely, more severe reactions may occur
resulting in hives, itching, chest, and back pain,
increase in heart rate, severe difficulty in breathing,
and blood in the urine. In very rare cases, a
transfusion can result in the transmission of
infectious diseases such as hepatitis and HIV.

Can I Refuse
Blood or Any
Other Treatment
That My Doctor
May Order?

 

Case
Management

Every patient has the right to refuse a transfusion of
blood or to refuse any other treatment that may be
ordered. This is an individual decision and may be
based on spiritual, religious, or cultural beliefs.
Your physician will discuss the risks of refusing
treatment and the availability of any alternative
options.
The coordination of your care and discharge
planning involves you, your family/significant other,
your physician, and other clinical staff members. A
Case Manager is assigned to every patient to
oversee this process. Your Case Manager will visit
you to discuss your care needs after admission.

Dietary Notify your nurse of any dietary restrictions or food
allergies that you may have. We will also make
every effort to offer foods that conform to your
religious preference. If you are not on a special
dietary restriction, your family is permitted to bring
you food. Always remember to check with your
nurse first.

Cafeteria Carolinas ContinueCARE Hospital at Pineville
offers dietary services for our families and visitors.
The cafeteria is located in the 1st floor and is open 5
days a week.
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Ethics Policy

(Monday – Friday) Breakfast: 6:30am-10:00am
Lunch/ Dinner: 11:00am - 5:00pm
Carolinas ContinueCARE Hospital at Pineville has
a Code of Ethics and related policies and
procedures to address any ethical issues. A
patient, family member or hospital staff personnel
may request an Ethics Committee regarding any
ethical questions related to treatment decisions.

Fire Safety All staff members at Carolinas ContinueCARE 
Hospital at Pineville participate in an ongoing
educational program on how to deal effectively
with fire related emergencies. Periodic fire drills are
conducted to monitor the staff’s ability to react
appropriately to fire emergencies.

Flowers Flowers or plants may present a potential hazard to
patients with lowered resistance to infection. Please
check with your nurse first if you are allowed to have
live flowers or plants in your room.

 

Infection
Control

To safeguard the health of all patients, our staff
uses routine protective measures such as wearing
gloves and other protective clothing for many
aspects of your care. The use of these protective
measures when treating all patients is called
“standard precautions.” These precautions
protect patients and healthcare staff against many
types of infections that are carried in blood and
other body fluids. Many infections are not spread
by casual contact. However, contact with an
infected person’s blood or body fluids can pose a
risk if the blood or body fluid enters an opening in
the skin or contacts a mucous membrane (such as
that lining the eye, nose, or mouth).

The Centers for Disease Control and Prevention
recommend that all healthcare workers take
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precautions when they may come in contact with a
patient’s blood or other body fluids. While human
touch is important to the healing process, protective
measures benefit both you and your healthcare
team.

Hand
Washing

The most important step in stopping the spread
of infection is hand washing! You can clean your
hands with soap and water or a waterless hand
sanitizer. With certain types of infection (Clostridium
Difficile) soap and water must be used. Your nurse
will notify you and post signs regarding any special
precautions for you and your family members.

What are
Multidrug-
Resistant
Organisms?
(MDROs)

Multidrug-resistant organisms are bacteria and
other microorganisms that have developed
resistance to certain antibiotics. Patients who have
known or suspected infections with MDROs may be
placed on certain isolation precautions. These
precautions are important to stop the spread of
these bacteria. The use of certain protective
measures by the staff such as the wearing of
gowns, gloves, and masks may also be necessary.
Hand washing is also crucial. Signs outside of the
patient’s rooms will clearly indicate specific isolation

Contact Isolation (Orange Sign): Gown and 
Gloves are required.
Enteric Isolation (Orange and Brown Sign):
Gown and Gloves are required. Hand washing with 
soap and water required.
Droplet Isolation (Green Sign): Mask required 
when within 3 feet of the patient. Goggles and gown 
are required when there is a possibility of splashing.
Airborne Isolation (Blue Sign): Please talk to a
staff member before entering the room. An N95 
respirator mask and gown are required. The 
patient’s room door must be kept closed at all times. 

 

precautions. All visitors are expected to follow the 
protective measures as listed on the signage and any 
instructions provided by your healthcare team.
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Examples of multidrug resistant organisms include
Methicillin-Resistant Staphylococcus Aureus
(MRSA), Carbapenem Resistant Enterobacteriaceae 
(CRE) and Vancomycin-Resistant Enterococci
(VRE). Additional  information  on  multidrug  resistant
organisms  along  with  MRSA,   CRE and  VRE  are
available  i n  t h e  b a c k  o f  t h i s  h a n d b o o k  o r  
by asking any member of the Carolinas 
ContinueCARE Hospital at Pineville Team.

Mail Mail will be delivered to your room each day by our
healthcare team. Mail received after your discharge
will be forwarded to your home address. Friends
and relatives should use your full name and room
number when addressing correspondence. The
address for patient mail is Carolinas 
ContinueCARE Hospital at Pineville, 10648 Park
Road, Charlotte, NC, 28210.

Pain At Carolinas ContinueCARE Hospital at Pineville,
we are committed to helping you gain more
information about pain and pain management
techniques so you can live life to your fullest
capacity. Working together with your healthcare
team will ensure the best pain relief results for you.

Pain Control

 
Sometimes the attitudes of others can affect your
pain. You may become angry with others and
yourself if they don’t believe you are having pain. It
is not always possible to know the exact cause of
pain. If you feel pain, it is real! You may want to
ask your nurse or physician to discuss pain with
your family or friends. Those who care about you

You are the expert regarding your pain. You know 
where it is, what it feels like, and how it affects your 
life. During your hospital stay, trust your doctors and 
nurses enough to share your thoughts and feelings. 
We do not know when and if you are having pain 
unless you tell us. The best way that we can help you 
manage your pain is to know what you are thinking 
and feeling.
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may need information to help understand and
accept that you are having pain.

As a patient, you can expect:
• Information about pain and pain relief

measures
• A concerned staff committed to pain

prevention and management
• Health professionals who respond quickly to

your report of pain
• Your report of pain will be believed

In turn, we expect that you will:
• Ask your doctor or nurse what to expect

regarding pain and pain management
• Work with your doctor or nurse to develop a

pain management plan
• Ask for pain relief when pain first begins
• Help your doctor or nurse assess your pain
• Tell your doctor or nurse if your pain is not

relieved
• Tell your doctor or nurse about any worries

you have about taking pain medicine
 

Parking Free visitor and patient parking is located in the
front of the hospital.

Pastoral Care During your stay at Carolinas ContinueCARE 
Hospital at Pineville, you may want to consult
spiritual and personal resources necessary to
maintain your sense of faith, hope, and well-being.
Pastoral care services are available upon request.
Notify any member of your healthcare team to
request these services.

 

Patient
Education

Free educational material about a variety of
diagnoses and procedures are available to patients
and their families. Ask your nurse if there is
information available that describes your particular
medical condition, diagnosis, or procedure.

Page 12 of 32 

Examples of multidrug resistant organisms include
Methicillin-Resistant Staphylococcus Aureus
(MRSA), Carbapenem Resistant Enterobacteriaceae 
(CRE) and Vancomycin-Resistant Enterococci
(VRE). Additional  information  on  multidrug  resistant
organisms  along  with  MRSA,   CRE and  VRE  are
available  i n  t h e  b a c k  o f  t h i s  h a n d b o o k  o r  
by asking any member of the Carolinas 
ContinueCARE Hospital at Pineville Team.

Mail Mail will be delivered to your room each day by our
healthcare team. Mail received after your discharge
will be forwarded to your home address. Friends
and relatives should use your full name and room
number when addressing correspondence. The
address for patient mail is Carolinas 
ContinueCARE Hospital at Pineville, 10648 Park
Road, Charlotte, NC, 28210.

Pain At Carolinas ContinueCARE Hospital at Pineville,
we are committed to helping you gain more
information about pain and pain management
techniques so you can live life to your fullest
capacity. Working together with your healthcare
team will ensure the best pain relief results for you.

Pain Control

 
Sometimes the attitudes of others can affect your
pain. You may become angry with others and
yourself if they don’t believe you are having pain. It
is not always possible to know the exact cause of
pain. If you feel pain, it is real! You may want to
ask your nurse or physician to discuss pain with
your family or friends. Those who care about you

You are the expert regarding your pain. You know 
where it is, what it feels like, and how it affects your 
life. During your hospital stay, trust your doctors and 
nurses enough to share your thoughts and feelings. 
We do not know when and if you are having pain 
unless you tell us. The best way that we can help you 
manage your pain is to know what you are thinking 
and feeling.

Page 13 of 32 

may need information to help understand and
accept that you are having pain.

As a patient, you can expect:
• Information about pain and pain relief

measures
• A concerned staff committed to pain

prevention and management
• Health professionals who respond quickly to

your report of pain
• Your report of pain will be believed

In turn, we expect that you will:
• Ask your doctor or nurse what to expect

regarding pain and pain management
• Work with your doctor or nurse to develop a

pain management plan
• Ask for pain relief when pain first begins
• Help your doctor or nurse assess your pain
• Tell your doctor or nurse if your pain is not

relieved
• Tell your doctor or nurse about any worries

you have about taking pain medicine
 

Parking Free visitor and patient parking is located in the
front of the hospital.

Pastoral Care During your stay at Carolinas ContinueCARE 
Hospital at Pineville, you may want to consult
spiritual and personal resources necessary to
maintain your sense of faith, hope, and well-being.
Pastoral care services are available upon request.
Notify any member of your healthcare team to
request these services.

 

Patient
Education

Free educational material about a variety of
diagnoses and procedures are available to patients
and their families. Ask your nurse if there is
information available that describes your particular
medical condition, diagnosis, or procedure.

Page 13 of 32 

may need information to help understand and
accept that you are having pain.

As a patient, you can expect:
• Information about pain and pain relief

measures
• A concerned staff committed to pain

prevention and management
• Health professionals who respond quickly to

your report of pain
• Your report of pain will be believed

In turn, we expect that you will:
• Ask your doctor or nurse what to expect

regarding pain and pain management
• Work with your doctor or nurse to develop a

pain management plan
• Ask for pain relief when pain first begins
• Help your doctor or nurse assess your pain
• Tell your doctor or nurse if your pain is not

relieved
• Tell your doctor or nurse about any worries

you have about taking pain medicine
 

Parking Free visitor and patient parking is located in the
front of the hospital.

Pastoral Care During your stay at Carolinas ContinueCARE 
Hospital at Pineville, you may want to consult
spiritual and personal resources necessary to
maintain your sense of faith, hope, and well-being.
Pastoral care services are available upon request.
Notify any member of your healthcare team to
request these services.

 

Patient
Education

Free educational material about a variety of
diagnoses and procedures are available to patients
and their families. Ask your nurse if there is
information available that describes your particular
medical condition, diagnosis, or procedure.



Page 13 of 32 

may need information to help understand and
accept that you are having pain.

As a patient, you can expect:
• Information about pain and pain relief

measures
• A concerned staff committed to pain

prevention and management
• Health professionals who respond quickly to

your report of pain
• Your report of pain will be believed

In turn, we expect that you will:
• Ask your doctor or nurse what to expect

regarding pain and pain management
• Work with your doctor or nurse to develop a

pain management plan
• Ask for pain relief when pain first begins
• Help your doctor or nurse assess your pain
• Tell your doctor or nurse if your pain is not

relieved
• Tell your doctor or nurse about any worries

you have about taking pain medicine
 

Parking Free visitor and patient parking is located in the
front of the hospital.

Pastoral Care During your stay at Carolinas ContinueCARE 
Hospital at Pineville, you may want to consult
spiritual and personal resources necessary to
maintain your sense of faith, hope, and well-being.
Pastoral care services are available upon request.
Notify any member of your healthcare team to
request these services.

 

Patient
Education

Free educational material about a variety of
diagnoses and procedures are available to patients
and their families. Ask your nurse if there is
information available that describes your particular
medical condition, diagnosis, or procedure.

Page 14 of 36

Page 14 of 32 

Patient Safety At Carolinas ContinueCARE Hospital at Pineville, we
are committed to creating and maintaining a safe
environment of care for our patients, visitors, and
staff. We encourage everyone to take an active
role. One of the most important aspects of the
environment of care is preventing infection, with
hand washing being the MOST important step.
Everyone is encouraged to clean their hands when
entering and exiting a patient room or before and
after taking care of a patient.

Fall Safety Our goal at Carolinas ContinueCARE Hospital at 
Pineville is to keep ALL patients safe from falls.
Fall Facts:

• Falls are the 6th leading cause of injury related
deaths in persons over the age of 75

• A quarter of a million hip fractures occur each
year

• One third of all people over the age of 65 who
live at home will fall at least once each year

• 10,000 older Americans die from falls each
year

Some accidental causes of falls include poor
lighting, slippery floors, unfamiliar surroundings,
high beds, poor fitting shoes, low toilet seats, and
getting out of bed without assistance during illness.

 
 

 
 
 
 
 
 
 
 
Rapid
Response
Team (RRT)

Most falls can be prevented. Always keep your
environment safe. Be careful when walking and
doing your daily routines. Use common sense. Do
not do those things that you know are risky. Use all
equipment provided such as walkers and canes.
Ask for assistance when needed. WE want to keep
you safe!
The Rapid Response Team consists of healthcare
professionals trained to recognize early warning
signs, and quickly administer treatment to a
patient who is becoming increasingly ill. When the
team arrives, they will evaluate the patient and
begin any necessary treatment such as starting an
IV, administering oxygen, obtaining an EKG, or
laboratory tests. These actions can help determine
what is wrong and expedite treatment.
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The Rapid Response Team can be activated by any
member of the Carolinas ContinueCARE Hospital 
at Pineville Healthcare Team, you as the patient,
or even your family. After all, your family knows
you best. If a family member feels something is
wrong, we are advising them to go to a nurse or
other member of the health team and ask for
help. If there is a problem, the Rapid Response
Team (RRT) will be called to assess the situation
and take all the necessary steps to help the patient.
Please call us if you witness/experience any of
the following changes in condition:

• Weakness in face, arms, or legs
• Chest pain, discomfort, or fast heart beat
• Change in color of skin - pale or gray looking
• Sudden sweating
• Difficulty walking or speaking
• Change in mental status - less awake than

normal, or agitated
• Sudden loss of consciousness or a collapse
• Bleeding or a seizure
• Any noticeable change in the way they look or feel

Restraints Your recovery is important to us. Our philosophy on
the use of restraints is that we are committed to 
using restraints only when necessary to keep you 
safe.

We believe that:
• It is important to have a safe environment for

patients and staff
• A restraint should only be used when other

ways to help you don’t work
• You and your family will be involved in making

decisions about the use of restraints
• You can say “no” to a restraint unless you are

at serious risk of hurting yourself or someone
else

Why Would
Restraints
Be Used?

Restraints will only be used if there is a serious
threat to your safety or recovery. Prior to the use of
restraints, your healthcare team will try alternatives
such as having your family or a friend stay at your
bedside, use reminders such as signs and staff
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reassurance, review your medications, identify and
control your pain, or place alarms on your bed or
chair.

 
 
 
 
 
 
 
 
 
Patient
Experience

If a restraint is necessary we will:
• Work together as a team to try other ways to

help
• Keep you informed
• Use the least restrictive restraint possible
• Keep a close watch
• Stop the restraint as soon as possible
• Continue to provide excellent nursing care

At Carolinas ContinueCARE Hospital at Pineville,
our goal is to meet your service needs. We need
your feedback concerning areas in which we are
performing according to your expectations, as well
as areas in which we may need to improve.

 

Smoking Policy Carolinas ContinueCARE Hospital at Pineville has
instituted a policy that prohibits patients, visitors,
and employees from vaping, smoking is using
t o b a c c o  anywhere on hospital property,
including patient’s rooms.

C o n t i n u e C A R E   H o s p i t a l  a t  P i n e v i l l e
i s a t o b a c c o -free c a m p u s . For smokers
interested in quitting, brochures on smoking
cessation are available. Please ask any member of
your healthcare team.

Your opinions and suggestions are important to us 
and we encourage you to give us your feedback. Upon 
admission and at least weekly, your administrative 
representative will provide you with a business card 
and care survey. Please complete the survey and 
place it in the box at the nurses station. At discharge, 
you will receive an HCAHPS (Hospital Consumer 
Assessment of Healthcare Providers and Systems). 
We encourage you to take the time to complete this 
survey. Your comments will be confidentially reviewed 
and addressed by our patient care and management 
teams for improvements (if any).

Your opinions and suggestions are important to us, 
and we encourage you to give us your feedback.  
Members of our leadership team will periodically visit 
and inquire about your stay. During this time, please 
feel free to communicate any concerns, if any. At 
discharge, you will receive an HCAHPS (Hospital 
Consumer Assessment of Healthcare Providers and 
Systems). We encourage you to take the time to 
complete this survey. Your comments will be 
confidentially reviewed and addressed by our 
patient care and management teams for 
improvements when necessary.
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Vaccines Pneumonia and flu vaccines are available for all
patients. You may not need the pneumonia vaccine if
you have received it in the past, but your physician
will help determine if it is indicated. The flu shot is
only offered during the flu season.

 

About Carolinas
ContinueCARE
Hospital at 
Pineville

 
 
Physician
Coverage

Carolinas ContinueCARE Hospital at Pineville is a
non-profit, long term acute care hospital. The
hospital is governed by a Board of Directors. All
members of the Carolinas ContinueCARE 
Hospital at Pineville Governing Board are
members of our community that give their time
and expertise to the hospital.

Carolinas ContinueCARE Hospital at Pineville does 
not provide Physician in-house coverage 24 hours a 
day/7 days a week. In the event of an emergency 
after hours, your nurse will contact the Physician 
on-call the virtual care nocturnist, after he/she 
completes a full assessment and communicates the 
findings of that assessment to the Physician. There 
may be a time that the Physician will ask that the staff 
send you to a local emergency room to be seen by 
their Physician or be admitted directly to an ICU.  
Carolinas ContinueCARE Hospital at Pineville 
maintains Service Agreements with Carolinas 
Medical Center – Pineville for this purpose. The ER 
Physician who examined you, will either return you to 
Carolinas ContinueCARE Hospital at Pineville or 
admit you to Carolinas Medical Center.  



at Pineville
Patient Rights and Responsibilities 

Carolinas ContinueCARE Hospital at Pineville recognizes that care should be focused upon the patient’s 
individual needs and provided in a manner that is considerate and respectful of each patient’s personal 
dignity. In recognition of these factors, Carolinas ContinueCARE Hospital at Pineville  affirms the following 
rights and responsibilities for patients. If a patient cannot adequately assert these rights, because the patient 
is a minor or is not competent, the patient’s guardian, next of kin, or other authorized representative may do 
so on the patient’s behalf. Patients and their representatives may also request a copy of the Carolinas Contin-
ueCARE policy on Patient Rights and Responsibilities.

1. A patient or his/her representative has the right to be informed of patient rights in advance of receiv-
ing or discontinuing patient care, whenever possible. 
2. A patient has the right to medical and nursing services without discrimination based upon age, race, 
ethnicity, color, religion, culture, language, physical or mental disability, socioeconomic status, sex, sexual 
orientation, gender identity, national origin or source of payment. 
3. A patient has the right to have his/her family member or representative and his/her physician 
promptly notified of his/her admission to Carolinas ContinueCARE Hospital, unless the patient requests this 
not be done. 
4. A patient has the right to receive visitors whom she or he designates, including but not limited to, a 
spouse, a domestic partner, another family member, or a friend. Patient visitation is only restricted when the 
visitor’s presence infringes on others’ rights, safety, is medically or therapeutically contraindicated for the 
patient or the patient has withdrawn or denied such consent at any time.
5. Carolinas ContinueCARE Hospital respects a patient’s right to receive information in a manner he or 
she understands. An interpreter will be provided when necessary. 
6. A patient has the responsibility to provide accurate and complete information about present com-
plaints, pain, past illnesses, hospitalizations, medications, demographics, and matters relating to his/her 
health. A patient is expected to ask questions and tell caregivers if he/she does not understand his/her care 
or treatment. 
7. A patient has the right to good quality care and high professional standards that are continually 
maintained and reviewed. 
8. A patient has the right to respectful care given by competent personnel. 
9. A patient has the right to receive medical and nursing care in a safe setting and to be free from all 
forms of abuse and harassment. 
10. A patient has the right to be free from seclusion and restraints that are not medically necessary. 
11. A patient has the right to information about pain and pain relief measures and health care providers 
committed to pain prevention and control. 
12. A patient has the right to know what Carolinas ContinueCARE Hospital rules and regulations apply to 
his/her conduct as a patient. 
13. A patient who presents to the Carolinas ContinueCARE Hospital with an emergency has the right to 
receive at least a medical screening exam, regardless of the patient’s ability to pay, and the right to have any 
emergency medical condition stabilized or to be transferred appropriately. 
14. A patient has the right, upon request, to be given the names of all health care providers directly 
participating in his/her care. 
15. A patient has the right to assistance in obtaining consultation with another physician at the patient’s 
request and expense. 
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16. A patient has the right to expect emergency procedures to be implemented without unnecessary 
delay. 
17. A patient who is mentally capable (and if not, the patient’s guardian, next of kin, or other authorized 
representative) has the right to participate in development, implementation, and revision of his/her plan of 
care. 
18. A patient, or his/her authorized representative, has the right to full information in understandable 
terms, concerning his/her diagnosis, treatment and prognosis, including information about alternative 
treatments and possible complications. 
19. A patient has the right to make informed decisions concerning his/her care. A patient does not have 
the right to demand medically unnecessary treatment or services. 
20. A patient has the right to be informed by his/her physician of his/her right to refuse any drugs, treat-
ment or procedures, and of the medical consequences of such refusal. 
21. A patient has the right to make advance directives and to have health care personnel comply with 
these directives, within the limits of the law. 
22. A patient has the right to have Carolinas ContinueCARE Hospital document his/her wishes concerning 
organ donation when he or she makes such wishes known, in accordance with law and regulation. 
23. A patient has the right to decide whether or not to participate in research, investigation, or clinical 
trials. A patient’s refusal to participate in research or discontinuing participation at any time will not jeopar-
dize his/her access to care, treatment and services unrelated to the research. 
24. When medically permissible, a patient may be transferred to another facility only after he/she or 
his/her next of kin or other authorized representative has received complete information and an explanation 
concerning the needs for and alternatives to such a transfer. 
25. A patient has the right to participate in the development and implementation of his/her discharge 
plan, which includes being informed of his/her continuing health care requirements following discharge and 
the means for meeting them. 
26. A patient has the right to access protective and advocacy services.  Carolinas ContinueCARE Hospital 
will provide the contact information for patient advocacy groups when requested. 
27. A patient has the right to have all records pertaining to his/her medical care treated as confidential, 
except as otherwise provided by law or third party contractual arrangements. 
28. A patient has the right to access his/her own medical information within a reasonable time. A 
patient’s access to medical records may be restricted by the patient’s attending physician for sound medical 
reasons, consistent with applicable law. 
29. A patient or his/her authorized representative has the right to be informed about unanticipated 
outcomes of care, treatment and services that relate to sentinel events. 
30. A patient has the right to every consideration of privacy concerning his/her own medical care 
program. 
31. A patient has the right to an environment that preserves dignity and contributes to a positive self-im-
age, such as the provision of privacy during personal hygiene activities. A patient has a right to withhold 
consent for electronic monitoring or recording during an examination, except when there is a medical need 
for continuous observation. 
32. A patient has the right to give or withhold informed consent to produce or use recordings, films, or 
other images of the patient for purposes other than provision of care. 
33. A patient has the right to examine and receive a detailed explanation of his/her bill. 
34. A patient has a right to information and counseling on the availability of known 
financial resources for his/her health care. 
35. A patient has the responsibility to assure that the financial obligations for 
his/her health care are fulfilled in a reasonable period of time. 
36. A patient who is a Medicare beneficiary has a right to receive a notice of 
non-coverage and the patient’s discharge rights. 

Page 19 of 36



38. A patient has the right to file a grievance when that patient believes any of the above rights have been violated. 
See Carolinas ContinueCARE Hospital policy, “Patient Grievance”. 
39. A patient has the right to notify the North Carolina Department of Health and Human Services (DHHS) – by 
telephone at: Phone: 919-855-4800; Fax: 919-715-4645;  Mailing Address:  2001 Mail Service Center;  Raleigh, NC 
27699-2001;   Physical Address:  101 Blair Drive, Raleigh NC 27603  Website: https://www.ncdhhs.gov/contact/dhhs.  
The Office of the State Ombudsman for North Carolina Services contact by email at: http:// www.ncdhhs.gov/aging/om-
bud.htm.  Address:  2101 Mail Service Center, Raleigh, North Carolina 27699-2101, (919) 855-3400, Fax (919) 715-0364 
40. A patient has the right to notify the hospital accrediting organization, about complaints regarding patient safety 
or quality of care, The Center for Improvement in Healthcare Quality; (CIHQ) can be contacted directly at 1-866-324-
5080. When submitting a complaint to CIHQ, you may either provide your name and contact information or submit 
your complaint anonymously. Providing your name and contact information enables CIHQ to inform you about the 
actions taken in response to your complaint, and also to contact you should additional information be needed

Patient Rights and Responsibilities  - Grievance Procedure for Violation of Patient Rights 

1. The Board of Directors has delegated the management of the grievance process for Patient Rights and Responsi-
bilities to the hospital leadership:  Chief Executive Officer or Chief Nursing Officer or their designee. 
2. When an issue cannot be resolved promptly by staff, a patient or his/her representative may file a grievance (oral 
or written) with the designated hospital leadership. The investigative procedure should be completed, corrective action 
taken and a written response sent within seven (7) days of receipt of complaint.  If the grievance will not be resolved or 
the investigation completed within seven (7) days, the hospital shall inform the patient or the patient’s family member/
representative that the hospital is still working to resolve the grievance and will follow-up with a written response in a 
stated number of days. 
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Derechos y responsabilidades del paciente 

Patient Rights and Responsibilities 

Carolinas ContinueCARE Hospital at Pineville reconoce que el cuidado debe concentrarse en las necesidades individ-
uales del paciente y proporcionarse de manera considerada y respetuosa teniendo en cuenta la dignidad personal de 
cada paciente. Es en reconocimiento de estos factores Carolinas ContinueCARE Hospital at Pineville  afirma los siguien-
tes derechos y responsabilidades para sus pacientes. Si un paciente no puede hacer valer estos derechos adecuadamente, 
porque es menor de edad o no es competente, el tutor legal, pariente más cercano o la persona responsable autorizada 
legalmente pueden hacerlo en nombre del paciente. Los pacientes y sus representantes también pueden solicitar una co-
pia de la política de Carolinas ContinueCARE Hospital at  Pineville sobre los derechos y responsabilidades del paciente,   
Liderazgo 

1. El paciente o su representante tiene el derecho a ser informado de sus derechos antes de recibir o discontinuar 
cuidado médico, siempre que sea posible. 
2. El paciente tiene el derecho a servicios médicos y de enfermería sin discriminación basándose en la edad, raza, 
etnicidad, color, religión, cultura, idioma, discapacidad física o mental, estado socioeconómico, sexo, preferencia sexual, 
expresión de identidad sexual, nacionalidad de origen o forma de pago. 
3. El paciente tiene el derecho de que se le informe rápidamente de su ingreso a Carolinas ContinueCARE Hospital 
a un miembro de su familia o representante de su preferencia y a su médico, a menos que el paciente pida que esto no se 
haga. 
4. El paciente tiene el derecho a recibir a los visitantes que designe, incluyendo pero no limitado al cónyuge, pareja 
de hecho, otro miembro de la familia o un amigo. Las visitas sólo se restringen cuando su presencia infringe los dere-
chos o la seguridad de otros o cuando su presencia está contraindicada para el paciente de manera médica, terapéutica o 
el paciente ha retirado o denegado dicho consentimiento en cualquier momento.
5. Carolinas ContinueCARE Hospital respeta el derecho del paciente a recibir información en una forma que le 
resulte comprensible. Se proveerá un intérprete cuando sea necesario. 
6. El paciente tiene la responsabilidad de proporcionar información precisa y completa acerca de sus quejas ac-
tuales, dolor, enfermedades pasadas, hospitalizaciones, medicamentos, datos demográficos y otros asuntos relacionados 
con su salud. Se espera que un paciente haga preguntas y sea responsable de decirles a las personas encargadas de su 
cuidado si no entiende su cuidado o tratamiento. 
7. El paciente tiene el derecho a recibir cuidado médico de buena calidad y altas normas profesionales que se man-
tengan y revisen continuamente. 
8. El paciente tiene el derecho a recibir cuidado respetuoso por parte de personal competente. 
9. El paciente tiene el derecho a recibir cuidado médico y de enfermería en un ambiente que sea seguro y sin nin-
guna forma de abuso y acoso. 
10. El paciente tiene el derecho a estar libre de reclusión y ataduras que no sean médicamente necesarias. 
11. El paciente tiene el derecho a recibir información sobre el dolor y las medidas para aliviar el dolor y a ser atendi-
do por profesionales de cuidados de la salud dedicados a la prevención y control del dolor. 
12. El paciente tiene el derecho a saber cuáles son las reglas y regulaciones de Carolinas ContinueCARE Hospital 
pertinentes a su conducta como paciente. 
13. El paciente que se presenta a la sala de Carolinas ContinueCARE Hospital emergencia tiene el derecho a recibir 
por lo menos una evaluación médica, sin importar la capacidad del paciente para pagar y el derecho a tener su estado 
médico de emergencia estabilizado o a ser trasladado en forma apropiada. 

at Pineville
Patient Rights and Responsibilities 

Carolinas ContinueCARE Hospital at Pineville recognizes that care should be focused upon the patient’s 
individual needs and provided in a manner that is considerate and respectful of each patient’s personal 
dignity. In recognition of these factors, Carolinas ContinueCARE Hospital at Pineville  affirms the following 
rights and responsibilities for patients. If a patient cannot adequately assert these rights, because the patient 
is a minor or is not competent, the patient’s guardian, next of kin, or other authorized representative may do 
so on the patient’s behalf. Patients and their representatives may also request a copy of the Carolinas Contin-
ueCARE policy on Patient Rights and Responsibilities.

1. A patient or his/her representative has the right to be informed of patient rights in advance of receiv-
ing or discontinuing patient care, whenever possible. 
2. A patient has the right to medical and nursing services without discrimination based upon age, race, 
ethnicity, color, religion, culture, language, physical or mental disability, socioeconomic status, sex, sexual 
orientation, gender identity, national origin or source of payment. 
3. A patient has the right to have his/her family member or representative and his/her physician 
promptly notified of his/her admission to Carolinas ContinueCARE Hospital, unless the patient requests this 
not be done. 
4. A patient has the right to receive visitors whom she or he designates, including but not limited to, a 
spouse, a domestic partner, another family member, or a friend. Patient visitation is only restricted when the 
visitor’s presence infringes on others’ rights, safety, is medically or therapeutically contraindicated for the 
patient or the patient has withdrawn or denied such consent at any time.
5. Carolinas ContinueCARE Hospital respects a patient’s right to receive information in a manner he or 
she understands. An interpreter will be provided when necessary. 
6. A patient has the responsibility to provide accurate and complete information about present com-
plaints, pain, past illnesses, hospitalizations, medications, demographics, and matters relating to his/her 
health. A patient is expected to ask questions and tell caregivers if he/she does not understand his/her care 
or treatment. 
7. A patient has the right to good quality care and high professional standards that are continually 
maintained and reviewed. 
8. A patient has the right to respectful care given by competent personnel. 
9. A patient has the right to receive medical and nursing care in a safe setting and to be free from all 
forms of abuse and harassment. 
10. A patient has the right to be free from seclusion and restraints that are not medically necessary. 
11. A patient has the right to information about pain and pain relief measures and health care providers 
committed to pain prevention and control. 
12. A patient has the right to know what Carolinas ContinueCARE Hospital rules and regulations apply to 
his/her conduct as a patient. 
13. A patient who presents to the Carolinas ContinueCARE Hospital with an emergency has the right to 
receive at least a medical screening exam, regardless of the patient’s ability to pay, and the right to have any 
emergency medical condition stabilized or to be transferred appropriately. 
14. A patient has the right, upon request, to be given the names of all health care providers directly 
participating in his/her care. 
15. A patient has the right to assistance in obtaining consultation with another physician at the patient’s 
request and expense. 



14. El paciente tiene el derecho, cuando lo solicita, a que le den el nombre de todos los proveedores de cuidados de la 
salud que tienen participación directa en su atención. 
15. El paciente tiene el derecho a recibir ayuda para obtener una consulta con otro médico a petición y a cuenta del 
paciente. 
16. El paciente tiene el derecho a esperar que los procedimientos de emergencia se lleven a cabo sin retraso innece-
sario alguno. 
17. El paciente que es mentalmente capaz (si no, el pariente más cercano, el tutor legal u otro representante autoriza-
do) tiene el derecho a participar en el desarrollo, implementación y revisión de su plan de cuidados. 
18. El paciente o su representante autorizado tiene el derecho de recibir información completa en términos comp-
rensibles concernientes a su diagnóstico, tratamiento y pronóstico, incluyendo información sobre tratamientos alternati-
vos y posibles complicaciones. 
19. El paciente tiene el derecho a tomar decisiones informadas concernientes a su cuidado. Un paciente no tiene el 
derecho de exigir tratamiento o servicios considerados médicamente innecesarios o inapropiados. 
20. El paciente tiene el derecho a ser informado por su médico sobre su derecho a rechazar cualquier medicamento, 
tratamiento o procedimiento y sobre las consecuencias médicas de tal rechazo. 
21. El paciente tiene el derecho a formular una declaración de voluntades anticipadas y que el personal y provee-
dores de cuidados de la salud cumplan con esta declaración, dentro de los límites de la ley. 
22. El paciente tiene el derecho a que Carolinas ContinueCARE Hospital documente sus deseos concernientes a la 
donación de órganos cuando los dé a conocer, de acuerdo con la ley y las regulaciones vigentes. 
23. El paciente tiene el derecho a decidir si participa o no en un programa de investigación o de ensayos clínicos. El 
paciente puede rehusarse a iniciar o continuar su participación, sin que esto haga peligrar en ningún momento su acceso 
al cuidado, tratamiento o los servicios que no se relacionen con la investigación. 
24. Cuando sea médicamente permisible, un paciente puede ser trasladado a otra institución, sólo después de que el 
paciente o su pariente más cercano u otro representante responsable haya recibido la información completa y una expli-
cación con respecto a las necesidades y las alternativas de tal traslado. 
25. El paciente tiene el derecho a participar en el desarrollo y la implementación de su plan de alta, lo que incluye 
que se le informe de los requerimientos continuados para el cuidado de su salud después de darle de alta del hospital y 
de los medios necesarios para satisfacerlos. 
26. El paciente tiene el derecho a acceder a servicios de protección y de propugnación. Carolinas ContinueCARE 
Hospital proveerá la información de contacto de los grupos de apoyo cuando la pida. 
27. El paciente tiene el derecho a que todos los documentos relacionados con su cuidado médico se traten de forma 
confidencial, excepto cuando de otra manera lo establezca la ley o por arreglos contractuales de terceras personas. 
28. El paciente tiene el derecho a tener acceso a su propia información médica dentro de un tiempo razonable. El 
médico a cargo del paciente puede restringir el acceso del paciente a los expedientes médicos por razones médicas bien 
fundadas, de acuerdo con la ley. El representante autorizado del paciente puede tener acceso a la información en el expe-
diente médico del paciente aun cuando el médico haya restringido al paciente el acceso a esos expedientes. 
29. El paciente o su representante tienen el derecho a ser informados sobre resultados imprevistos del cuidado, trata-
miento y servicios relacionados con incidentes centinela. 
30. El paciente tiene el derecho a toda consideración de su privacidad respecto a su propio programa de cuidado 
médico. 
31.  El paciente tiene el derecho a un ambiente que preserve su dignidad y que contribuya a la imagen positiva de sí 
mismo, como la privacidad durante actividades de higiene personal. El paciente tiene el derecho a que no se use ningún 
monitoreo electrónico o grabaciones durante un examen sin haber dado su consentimiento, excepto cuando haya 
necesidad médica de observar al paciente continuamente. 
32. El paciente tiene el derecho a dar o no su consentimiento en el uso y producción de grabaciones, filmaciones u 
otras imagines suyas con otros propósitos que el cuidado médico. 
33. El paciente tiene el derecho a revisar y recibir una explicación detallada de su cuenta. 
34. El paciente tiene el derecho a recibir información y asesoramiento sobre los recursos financieros disponibles para 
el cuidado de su salud. 
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35. El paciente tiene la responsabilidad de asegurarse de que las obligaciones financieras por el cuidado de su salud 
se paguen en un período de tiempo razonable. 
36. El paciente que es beneficiario de Medicare tiene el derecho de recibir un aviso de no cobertura y los derechos de 
alta del paciente. 
37. No se le puede negar al paciente el derecho de acceso a un individuo o agencia que está autorizada para hacer 
valer o proteger, en su nombre, los derechos establecidos en este documento. 
38. El paciente tiene el derecho a presentar una queja cuando el paciente cree que cualquiera de los antedichos dere-
chos han sido violado Carolinas ContinueCARE Hospital política Leadership  01.0536.01 “Patient Grievance”. 
39. El paciente tiene el derecho de notificar al North Carolina Department of Health and Human Services (DHHS) 
– por telefono al: 919-855-4800; Fax: 919-715-4645;  Mailing Address:  2001 Mail Service Center;  Raleigh, NC 27699-
2001; (https://www.ncdhhs.gov/contact/dhhs  .  Si usted ha pasado por los canales normales y el problema sigue sin 
resolverse , puede obtener ayuda de la Oficina del Defensor del Pueblo .llamada http:// www.ncdhhs.gov/aging/ombud.
htm.    Direccion de envoi:  2101 Mail Service Center, Raleigh, North Carolina 27699-2101, (919) 855-3400, Fax (919) 
715-0364
40. El paciente tiene el derecho de notificar  una organización acreditadora de hospitales, con relación a quejas 
respecto a la seguridad del paciente o la calidad del cuidado. El  Center for Improvement in Healthcare Quality; (CIHQ) 
por telefono al: 1-866-324-5080

Procedimiento para quejas por violación a los derechos del paciente
1. La Junta de directores ha delegado la gestión del proceso de queja para los derechos del paciente y las responsab-
ilidades de la dirección del hospital: Director Ejecutivo o director de enfermería o su designado.
2. Cuando un problema no puede resolverse con rapidez por el personal, un paciente o su representante puede 
presentar una queja (oral o escrita) con la dirección del hospital designado. El procedimiento de investigación debe 
ser completado acción correctiva tomada y una respuesta por escrito en el  ]’’’’plazo de siete 7 días de la recepción de 
la queja.  Si no se resolverá la queja o la investigación completada dentro de siete 7 días, el hospital deberá informar el 
paciente o familia miembro o representante el paciente que el hospital aún está trabajando para resolver la queja y hará 
seguimiento con una respuesta por escrito en un número de días indicado.

Page 23 of 35



Page 20 of 32 

 
 

THIS PRIVACY NOTICE DESCRIBES HOW MEDICAL INFORMATION ABOUT YOU MAY BE USED AND DISCLOSED
AND HOW YOU CAN GET ACCESS TO THIS INFORMATION.  PLEASE READ IT CAREFULLY. 

 

I. We are required by law to protect the privacy of your health 
informa�on.  We call this protected health informa�on "PHI" and it 
includes individually identifiable health informa�on that relates to your 
past, present, or future physical or mental health or condi�on, the 
provision of health care, or the past, present, or future payment for 
health care. 
 
We must provide you with this Joint No�ce about our privacy prac�ces 
and legal du�es that explains how, when, and why Carolinas 
Con�nueCARE Hospital at Pineville and its Medical Staff may use or 
disclose your protected health informa�on. 
 
At Carolinas Con�nueCARE Hospital at Pineville, we recognize and respect 
your right to confidentiality, and we maintain numerous safeguards to 
protect your privacy. We are required by law to abide by the terms of 
this No�ce currently in effect. We reserve the right to change this No�ce 
at any �me and to make the revised No�ce effec�ve for all PHI we 
maintain. You can always obtain a copy of our most current No�ce by 
contacting the Privacy Officer. 
 

II. How We May Use and Disclose Protected Health I n f o r m a�o n .  The 
following categories describe different ways that we may use or disclose 
medical information about you. For each category, we have provided 
examples : 
 
Treatment. - Means the provision, coordina�on, or management of your 
health care, including consulta�ons between doctors, nurses, and other 
providers regarding your care, and referrals for care from one provider to 
another. For example, your primary care doctor may disclose your 
protected health informa�on to a cardiologist if he is concerned that 
you have a heart problem. 
 
Payment. - Means the ac�vi�es we carry out to bill and collect for the 
treatment and services provided to you. For example, we may provide 
information to your insurance company about your medical condition to 
determine your current eligibility and benefits. We may also provide PHI 
to outside billing companies and others that process health care claims. 
 
Health Care Opera�ons. - Means the support func�ons that help operate 
the hospital such as quality improvement, case management, responding 
to pa�ent concerns, and other important ac�vi�es. For example, we may 
use your PHI to evaluate the performance of the staff that cared for you 
or to determine if addi�onal hospital services are needed. 
 
 

III. Other Uses and Disclosures of Protected Health Informa�on. - In 
addi�on to using and disclosing your protected health informa�on for 
treatment , payment, and health care opera�ons, we may use your 
informa�on in the following ways: 
 
Appointment Reminders and Health-Related Benefits or Services. We 
may use PHI to contact you for a medical appointment or to provide 
information about treatment alternatives or other health care services that 
may benefit you. 
 
Disclosures to Family, Friends and Others.  We may disclose your PHI to 
family, friends, and others iden�fied by you as involved in your care or the 
payment of your care. We may use or disclose PHI about you to no�fy 
others of your general condi�on and loca�on in the hospital, we may also 
allow friends and family to act for you and pick-up prescrip�ons, x-rays, 
etc. when we determine it is in your best interest to do so.  If you are 
available, we will give you the opportunity to object to these disclosures. 

Pa�ent Directory. We may include your name, loca�on in the facility, 
general condition, and religious affiliation in our pa�ent directory. The 
directory informa�on, except for your religious affilia�on, may be 
released to people who ask for you by name so they can generally know 
how you are doing. Your religious affiliation may be given to a member of 
the clergy even if they do not ask for you by name. You may request that 
your information not be listed in the Pa�ent Directory. 

 
To Avoid Harm. As permi�ed by law and ethical conduct, we may use 
or disclose protected health informa�on if we, in good faith, believe the 
use or disclosure is necessary to prevent or lesson a serious and 
imminent threat to the health and safety of a person or the public, or is 
necessary for law enforcement to iden�fy or apprehend an individual. 

 
Fundraising Ac�vities. We may contact you as part of our fundraising 
ac�vi�es, as permi�ed by law. You have the right to opt out of receiving 
communications related to fundraising efforts of the hospital or 
corpora�on. 

 
Marke�ng Ac�vi�es. We may contact you as part of our marketing 
activities, as permi�ed by law. 

 
Research Purposes. In certain circumstances, we may use and disclose 
PHI to conduct medical research. Certain research projects require an 
authoriza�on which will be made available to you prior to using your PHI. 

 
Law Suits & Disputes. If you are involved in a law suit or dispute, we 
may disclose health informa�on about you in response to a court or 
administrative order. We may also disclose health information in 
response to a subpoena, discovery request, or other process by others 
involved in the dispute. We will only disclose informa�on with 
assurance that efforts were made to inform you about the request or 
to obtain an order protecting the informa�on requested. 

 
Required by Law Enforcement.  We may release health information about 
you i f  asked to do so by law enforcement in response to a court order, 
subpoena, war rant, summons, or similar process. We also may disclose 
information to identify or locate a suspect, fugi�ve, material witness, or 
missing person. In addi�on, we may disclose informa�on about a crime 
vic�m or about a death we believe may be the result of criminal conduct. 
In emergency situations, we may disclose PHI to report a crime, to help 
locate the victims of the crime or to identify/describe/locate the person 
who commi�ed the crime. 

 
Incidental Disclosures. We may make incidental uses and disclosures of 
your protected health informa�on.  Incidental uses and disclosures may 
result from otherwise permi�ed uses and disclosures and cannot be 
reasonably prevented. Having your name called aloud by a staff member 
in the Emergency Department is an example of an Incidental disclosure. 

 
Disaster Relief. When permi�ed by law, we may coordinate our uses 
and disclosures of protected health informa�on with other 
organizations authorized by law or charter to assist in disaster relief 
efforts. For example, a disclosure of PHI may be made to the Red Cross 
or a similar organiza�on in an emergency. 

(more)
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IV. Special Situa�ons 

Organ and Tissue Dona�on. If you are an organ donor, we may 
disclose PHI to an organ procurement organiza�on. 
 
Military Personnel.  I f  you are a member of the armed forces, we 
may release PHI about you, as required by military authorities. We may 
also release health informa�on about foreign military personnel to 
appropriate foreign military authori�es. 
 
Worker's Compensa�on. We may disclose health informa�on about 
your work-related illness or injury to comply with worker's 
compensa�on laws. 
 
Public Health Ac�vi�es. We routinely disclose informa�on about you for 
public health activities to: 

• Prevent or control disease, injury or disability 
• Report births and deaths 
• Report child abuse or neglect 
• Persons under the jurisdic�on of the Food & Drug Administra�on 

for ac�vi�es related to product safety and quality and to report 
problems with medications or products 

• No�fy people who may have been exposed to a disease or are at 
risk of contrac�ng or spreading a disease 

• Notify government agencies if we believe an adult has been a 
victim of abuse, neglect, or domes�c violence. We will only 
make this disclosure if the pa�ent agrees or when required by 
law. 

 
Coroners, Medical Examiners, and Funeral Directors. We may release 
health informa�on to these individuals.  Such disclosures may be 
necessary to i d e n � f y  a deceased person or determine the cause of 
death. We may also release health informa�on about pa�ents to funeral 
directors so they may carry out their du�es. 
 
Health Oversight Ac�vi�es. We may disclose informa�on to 
government agencies that oversee our activ ities. These ac�vi�es are 
necessary to monitor the health care system and benefit programs, and 
to comply with regula�ons and the law. 
 
Na�onal Security. We may disclose PHI to authorized officials for 
na�onal security purposes such as protecting the President of the 
United States or other persons, or conducting intelligence operations. 
 
Inmates. If you are in inmate of a correc�onal institution or under the 
custody of law enforcement, we may release PHI about you to the 
correc�onal facility or law enforcement officials. This would be necessary 
for the ins�tu�on to provide you with health care; to protect your health 
and safety and the health and safety of others; or for the safety and 
security of the correctional ins�tu�on. 
 
Other Uses of Your Health Informa�on.  Other uses and disclosures of 
protected health informa�on not covered by this no�ce or the laws that 
apply to us will be made only with your permission in a wri�en 
authoriza�on. You have the right to revoke the authorization at any �me, 
provided the revoca�on is in wri�ng - except if we have already taken 
action in reliance of your authorization. 
 
 

V.  Your Rights 
Right to No�ce of Breach of Unsecured Protected Health Information. 
You have the right to be no�fied in the event a discovery is made or is 
reasonably believed to have occurred involving a breach of your 
unsecured protected health informa�on. 
 
Right to Request Limits on Uses and Disclosures of Your PHI - You have 
the right to request restric�ons to how we use and disclose your PHI. 
Your request must be in writing and sent to the Privacy Officer. We will 
review your request but we are not required to agree to your request.  If 
we agree to your request, we will document the restric�ons and abide 
by them, except in emergency situa�ons as necessary. You may not limit 
the uses and disclosures that we are legally required or allowed to make. 
You have the right to restrict disclosure of PHI to a health plan in instances 
where you, as an individual, have personally paid for the services out-of-
pocket and in full. 

Your protected health information may not be disclosed for the 
purposes of marke�ng or sale for remunera�on without your express 
authorization except where permitted by law. Your protected health 
informa�on may not be used or disclose where it involves 
psychotherapy notes, except as permi�ed by law. 

 
Right to Request Confiden�al Communications - You have the right 
to request to receive confidential communica�ons of protected health 
informa�on by alterna�ve means or at alterna�ve loca�ons. For 
example, sending informa�on to your work address rather than to your 
home address, or asking to be contacted by mail rather than telephone. 
To request confidential communica�ons, you must specify your 
instruc�ons in wri�ng on a form provided on request by the Privacy 
Officer. You must specify where and how you wish to be contacted. We 
will accommodate reasonable requests. 

 
Right to Inspect and Obtain Copies of your Protected Health 
Informa�on - In most cases, you have the right to inspect and 
obtain copies or protected health information used to make decisions 
about your care, subject to applicable law. To inspect or copy your 
medical informa�on, you must make a request in writing to the 
Director, Health I n f o r m a � o n  Management. If you request copies 
of your health informa�on, we may charge a fee for copying, postage, 
and other supplies associated with your request. 

 
Right to Amend your Protected Health Informa�on – If you believe that 
the protected health information we have about you is incorrect or 
incomplete, you may request that we amend the informa�on. To 
request an amendment, you must make your request in writing to the 
Director of Health Information Management and specify a reason that 
supports your request. We may deny your request, subject to applicable 
law. 

 
The Right to Obtain a List of Disclosures We Have Made - You have 
the right to request an "accoun�ng of disclosures" of your protected 
health informa�on. Your request must be made in wri�ng and include a 
time period no longer than s i x  years (not including dates before 
April 14, 2003). 

 
There are several exceptions to the disclosures we must account for. 
Examples include disclosures for treatment, payment, and healthcare 
operations; those made to you; those made as a result of an 
authorization by you; those made for National security or intelligence 
purposes, and those that occurred before April 14th, 2003. 

 
Requests for an accoun�ng of disclosures must be made in wri�ng to 
the Director of Health Informa�on Management. The first 
accoun�ng you request within a 12-month period is free. For 
addi�onal accoun�ngs, we may charge you for the cost of providing it.  
We will not ify you of the cost before processing your request so you 
may withdraw or modify your request before costs are incurred. 

 
 

COMPLAINTS 
If you believe your p r iv a c y  rights have been violated, you may file a 
complaint with Carolinas Con�nueCARE Hospital at Pineville or the 
Secretary of the Department of Health and Human Services. 

 
To file a complaint with Carolinas Con�nueCARE Hospital at Pineville, 
contact the Privacy Officer at the address below. We will not take ac�on 
against you for filing a complaint. 

 
You may also file an anonymous complaint through our Corporate 
Compliance Hotline 24 hours a day, 7 days a week at: (844) 754-3341. 

 
CONTACT PERSON 
If you have ques�ons or would like addi�onal informa�on about this 
No�ce, please contact the Privacy Officer at: 

Carolinas Con�nueCARE 
Hospital at Pineville 

10648 Park Road 
Charlo�e, NC 28210 

704.667.8066 
 

EFFECTIVE DATE 
This Notice is effect ive as of July 30, 2013. 
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Patient’s Responsibilities

 
1.

 
2. It is your responsibility to ask for explanations of any medical problem or

treatment plan if you do not have a clear understanding. Once you have agreed to
a treatment plan, it is important that you follow the prescribed plan. You may
specifically want to ask:

• Why a treatment is recommended?
• What alternatives are available?
• Whether the treatment causes discomfort or pain?
• How long the treatment will last?
• What risks are involved?

 
3. You should not make any decisions about your care if you feel you are not fully

informed. You may be asked to give your consent in writing to certain tests,
procedures, or operations. Ask as many questions as you need to fully
understand each document you are asked to sign. If you change your mind or
refuse a treatment, discuss your reasons with your physician.

 
4. As a partner in your health care, we encourage you to:

• Be honest – Provide an accurate and complete medical history
• Understand – Ask questions of the health care team whenever necessary
• Follow the plan of care – Tell the staff if you feel you cannot comply with the plan

of care
• Report changes – Tell your doctor if there is a change in your health
• Know your medications – If possible, have a list of what drugs you take and why
• Know your staff – Ask the staff for their names and try to know the names of

everyone who cares for you
 

5. Your cooperation with hospital regulation is appreciated.
• You and your visitors may not smoke or use tobacco in the hospital nor on the Campus.
• If possible, do not bring anything of value with you to the hospital
• Ask your family and visitors to respect the right of other patients

 
6. You are expected to fulfill your personal financial obligations as promptly as

possible.
 
 

If you need any assistance understanding these responsibilities,
please contact your Case Manager.

 

As patients at Carolina ContinueCARE Hospital at Pineville, you have specific rights, and hand in 
hand with your rights, you also have (patient) responsibilities:

Be considerate of other patients by allowing them privacy, limiting your visitors to 2 at a 
time, and maintaining a quiet atmosphere. Telephones, television, radios, and lights 
should be used in a manner agreeable to others.
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Summary of Financial Assistance Policy

As part of its contribu�on of resources, advocacy and community support to promote the health status of the 

community, which it serves, the hospital will provide financial assistance to pa�ents with a demonstrated inability to pay 

for medically necessary services in accordance with the hospitals’ Financial Assistance Policy.

All pa�ents (including those with insurance) may apply for financial assistance by submi�ng a completed financial 

assistance applica�on in accordance with the instruc�ons on the applica�on.  The pa�ents’ situa�on will be evaluated 

according to relevant circumstances, such as income, assets or other resources available to the pa�ent or the pa�ent’s 

family and the amount of the outstanding balance.  It is ul�mately the pa�ents’ responsibility to provide the necessary 

informa�on to qualify for financial assistance.  There is no assurance that the pa�ent will qualify for financial assistance.

Established eligibility criteria and discount guidelines will be used to determine what amount, if any, of an outstanding 

pa�ent account balance qualifies for financial assistance.  Pa�ents whose yearly household income is at or below 200% 

of the Federal Poverty Guidelines (FPG) will receive a 100% discount.  Pa�ents whose yearly household income is above 

200% but not more than 400% of FPG are eligible to receive services at a discounted amount.  Pa�ents’ whose 

outstanding balance, a�er payment by all third par�es, is at or above 10% of their yearly household income are eligible 

to receive services at a discounted amount.

No pa�ent who qualifies for financial assistance will be charged more for emergency or other medically necessary care 

than amounts generally billed to pa�ents having insurance.

Free copies of this Plain Language Summary, the Financial Assistance Policy, and the financial assistance applica�on are 

available on the hospital’s website at: h�p://con�nuecare.org/pineville/about-us/ and are available in the hospitals’ 

case management area, and can be obtained by calling 704-667-8347, and can be requested by mail at 10648 Park Road, 

Charlo�e, NC, 28210.  Transla�ons will be available upon request.

The hospitals’ financial counselors are available to answer ques�ons and provide informa�on about the Financial 

Assistance Policy and to assist with the financial assistance applica�on process.  The hospitals’ financial counselors can 

be accessed between the hours of 9 a.m. and 5 p.m. Monday through Friday CST.  Your Case Manager will assist you with 

speaking to them by phone. 

10648 Park Road   Charlo�e, NC 28210     704-667-8050     www.con�nuecare.org

at Pineville
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16. A patient has the right to expect emergency procedures to be implemented without unnecessary 
delay. 
17. A patient who is mentally capable (and if not, the patient’s guardian, next of kin, or other authorized 
representative) has the right to participate in development, implementation, and revision of his/her plan of 
care. 
18. A patient, or his/her authorized representative, has the right to full information in understandable 
terms, concerning his/her diagnosis, treatment and prognosis, including information about alternative 
treatments and possible complications. 
19. A patient has the right to make informed decisions concerning his/her care. A patient does not have 
the right to demand medically unnecessary treatment or services. 
20. A patient has the right to be informed by his/her physician of his/her right to refuse any drugs, treat-
ment or procedures, and of the medical consequences of such refusal. 
21. A patient has the right to make advance directives and to have health care personnel comply with 
these directives, within the limits of the law. 
22. A patient has the right to have Carolinas ContinueCARE Hospital document his/her wishes concerning 
organ donation when he or she makes such wishes known, in accordance with law and regulation. 
23. A patient has the right to decide whether or not to participate in research, investigation, or clinical 
trials. A patient’s refusal to participate in research or discontinuing participation at any time will not jeopar-
dize his/her access to care, treatment and services unrelated to the research. 
24. When medically permissible, a patient may be transferred to another facility only after he/she or 
his/her next of kin or other authorized representative has received complete information and an explanation 
concerning the needs for and alternatives to such a transfer. 
25. A patient has the right to participate in the development and implementation of his/her discharge 
plan, which includes being informed of his/her continuing health care requirements following discharge and 
the means for meeting them. 
26. A patient has the right to access protective and advocacy services.  Carolinas ContinueCARE Hospital 
will provide the contact information for patient advocacy groups when requested. 
27. A patient has the right to have all records pertaining to his/her medical care treated as confidential, 
except as otherwise provided by law or third party contractual arrangements. 
28. A patient has the right to access his/her own medical information within a reasonable time. A 
patient’s access to medical records may be restricted by the patient’s attending physician for sound medical 
reasons, consistent with applicable law. 
29. A patient or his/her authorized representative has the right to be informed about unanticipated 
outcomes of care, treatment and services that relate to sentinel events. 
30. A patient has the right to every consideration of privacy concerning his/her own medical care 
program. 
31. A patient has the right to an environment that preserves dignity and contributes to a positive self-im-
age, such as the provision of privacy during personal hygiene activities. A patient has a right to withhold 
consent for electronic monitoring or recording during an examination, except when there is a medical need 
for continuous observation. 
32. A patient has the right to give or withhold informed consent to produce or use recordings, films, or 
other images of the patient for purposes other than provision of care. 
33. A patient has the right to examine and receive a detailed explanation of his/her bill. 
34. A patient has a right to information and counseling on the availability of known 
financial resources for his/her health care. 
35. A patient has the responsibility to assure that the financial obligations for 
his/her health care are fulfilled in a reasonable period of time. 
36. A patient who is a Medicare beneficiary has a right to receive a notice of 
non-coverage and the patient’s discharge rights. 













 
 
 
 
 
 
 
 
 
 
 What is CRE? 

• CRE are germs that can be found on the skin of people and 
some�mes on surfaces.  

• These germs cannot be treated by most an�bio�cs used to treat 
infec�ons.  

• It is important not to spread these types of germs because they are 
so hard to treat.  
 

How is CRE spread? 

To get a CRE infec�on, a person must be exposed to CRE germs. CRE 
germs are usually spread person to person through contact with 
infected or colonized people, par�cularly contact with wounds or stool. 
CRE can cause infec�ons when they enter the body, o�en through 
medical devices like ven�lators, intravenous catheters, urinary 
catheters, or wounds caused by injury or surgery.  
 
Who is most likely to get an infection with CRE? 

In the hospital, people who are more likely to get a CRE infec�on are 
people who:  
• have taken many an�bio�cs  
• have been in the hospital or a nursing home for a long �me  
• have weakened immune systems  
• have a tube going into the body 
• are sick with a long term illness  
Healthy people usually don’t get CRE infec�ons. CRE primarily affect 
pa�ents in acute and long-term healthcare se�ngs, who are being 
treated for another condi�on.  
 
Can CRE be treated? 
Many people with CRE will have the germ in or on their body without it 
producing an infec�on. These people are said to be colonized with CRE, 
and they do not need an�bio�cs for the CRE. If the CRE is causing an 
infec�on, the an�bio�cs that will work against it are limited but some 
op�ons are available. In addi�on, some infec�ons might be able to be 
treated with other therapies, like draining the infec�on. Your 
healthcare provider will determine which treatments are best for you. 
 
What are some things hospitals are doing to prevent CRE infections? 

To prevent the spread of CRE, doctors, nurses, and other healthcare 
providers: 
• Clean their hands with soap and water or an alcohol-based hand 

sani�zer before and a�er caring for every pa�ent. 
• Carefully cleaning and disinfec�ng rooms and medical equipment. 
• Use Contact Precau�ons when caring for pa�ents with CRE. Contact 

Precau�ons mean: 
o Wearing gloves and a gown before entering the room of a CRE 

pa�ent. 
o Keeping pa�ents with CRE infec�ons in a single room or sharing a 

room with someone else who has a CRE infec�on. 
o Visitors may also be asked to wear a gown and gloves. 
o Removing gloves and gown and washing hands before leaving the 

room of a CRE pa�ent. 

 
 
 
 
 
 
 
 
 

o Pa�ents on Contact Precau�ons are asked to stay in their hospital 
rooms as much as possible. 

• Only prescribing an�bio�cs when necessary. 
• Removing temporary medical devices as soon as possible. 
• Some�mes, hospitals will test pa�ents for these bacteria. 
 
What can I do to prevent CRE infections? 

In the hospital 

• Make sure that all doctors, nurses, and other healthcare providers 
clean their hands with soap and water or an alcohol-based hand rub 
before and a�er caring for you. 

 

 
 
When you go home 
• Follow your healthcare provider’s instruc�ons. If your provider 

prescribes you an�bio�cs, take them exactly as instructed and finish 
the full course, even if you feel be�er.  

• Wash your hands, especially a�er you have contact with the 
infected area and a�er using the bathroom. Follow any other 
hygiene advice your provider gives you. 
 

Can my friends and family get CRE when they visit me? 

CRE have primarily been a problem among people with underlying 
medical problems, especially those with medical devices like urinary 
catheters or those with chronic wounds. Otherwise healthy people are 
at rela�vely low risk for problems with CRE. To decrease the chance of 
ge�ng CRE your family and friends should: 
• Clean their hands before they enter your room and when they leave. 
• Ask a healthcare provider if they need to wear protec�ve gowns and 

gloves when they visit you. 
 

What do I need to do when I go home from the hospital? 

• Keep taking any an�bio�cs prescribed by your doctor. Don’t take 
half-doses or stop before you complete your prescribed course. 

• Clean your hands o�en, especially before and a�er changing your 
wound dressing or bandage. 

• People providing care at home for pa�ents should be careful about 
washing their hands, especially a�er contact with wounds or helping 
the pa�ent to use the bathroom. Caregivers should also make sure 
to wash their hands before and a�er handling the pa�ent’s medical 
devices. 

• Keep any wounds clean and change bandages as instructed un�l 
healed. 

• Avoid sharing personal items such as towels and razors. 
• Wash and dry your clothes and bed linens in the warmest 

temperatures recommended on the labels. 
• Tell your health care providers that you have CRE. This includes 

home health nurses and aides, therapist, and personnel in the 
doctor’s offices. 

• Your doctor may have more instruc�ons for you. 
If you have ques�ons, please ask your doctor or nurse.

 

 

FAQs 
(frequently asked ques�ons) 

 

“CRE” 
(Carbapenem-Resistant Enterobacteriaceae) 

If you do not see your providers clean their hands, 
please ask them to do so. 



What is VRE?

VRE refers to vancomycin-resistant enterococcus.  The entero-
coccus is a germ or bacterium that lives in the intestinal tract 
and in the female genital tract.  Most of the time, the entero-
coccus does not cause a problem.  This is called colonization.  
Occasionally, the enterococcus can cause an infection of the 
urinary tract, bloodstream, or skin wounds.  Vancomycin is an 
antibiotic that can be used to treat those infections.  However, 
some enterococcus germs are no longer killed by vancomycin 
and are known as vancomycin-resistant enterococcus or VRE. 
These germs are often resistant to many antibiotics in addition 
to vancomycin.

Are certain people at risk of getting a VRE infection? 

The following people are at an increased risk of becoming 
infected with VRE:
• People who have been previously treated with the antibiotic 

vancomycin or other antibiotics for long periods of time.
• People who are hospitalized, especially when they receive 

antibiotics for long periods of time.
• People with weakened immune systems such as patients in 

intensive care units, or in cancer or transplant wards.
• People who have undergone surgical procedures, such as 

abdominal or chest surgery.
• People with medical devices such as urinary catheters or 

intravenous (IV) catheters that stay in for some time.
• People who are colonized with VRE.

Can VRE infections be treated? 

Most VRE infections can be treated with antibiotics other than 
vancomycin.  Laboratory testing can help healthcare providers 
determine which antibiotics will work. 

How is VRE spread? 

VRE can be passed from person to person. VRE can get onto 
hands when they touch a person with VRE or after contact 
with contaminated surfaces or equipment. 

How can the spread of VRE be prevented in the hospital?

In the hospital:

• Caregivers should clean their hands with soap and water or 
an alcohol-based hand rub before and after caring for every 
patient.

• Hospital rooms and medical equipment should be cleaned 
and disinfected after use.

• In some cases, your healthcare provider may also use gowns 
and gloves to help prevent spread

• Your healthcare providers should take special measures (iso-
lation precautions) to prevent the spread of your infection 
to others.

How can I prevent the spread of VRE?

If you or someone in your household has VRE, the following 
can be done to prevent the spread of VRE:

• Keep your hands clean, especially after using the bath-
room or before preparing food. Use soap and water or use 
alcohol-based hand rubs.

• Frequently clean areas of your home, such as your bath-
room, that may become contaminated with VRE.

• Wear gloves if you might come in contact with body fluids 
(such as stool or bandages from infected wounds) that 
could contain VRE. Always wash your hands after removing 
gloves.

• If you have VRE, be sure to tell the healthcare provider car-
ing for you.  Healthcare facilities use special precautions to 
help prevent the spread of VRE to others.

Where can I get more information about VRE?

More information about VRE is available from the Centers for 
Disease Control and Prevention (CDC) at: 
http://www.cdc.gov/ncidod/dhqp/ar_vre.html

Co-sponsored by:

FAQs
(frequently asked questions) “Vancomycin-Resistant 

Enterococcus”

about
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Please use this page to write down any important information you wish to retain.
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


